QA. READ THE GIVEN EXTRACT AND ANSWER THE QUESTIONS GIVEN BELOW- 
The tone was not one of anger, nor of sorrow, not even of contempt, but there was in it something quiet that froze the blood. He put his hand down and pressed a finger on the place where the left boot was not quite comfortable.

ANSWER THE FOLLOWING QUESTIONS 
1.Identify the speaker and the listener in the above extract. In what situation are these words spoken?
2.What does the phrase “something quiet that froze the blood” suggest about the speaker’s feelings and personality?
3.Why did the speaker press his finger on the place where the left boot was not quite comfortable? What does this action reveal about his attitude towards his work?
4.Explain how this extract reflects the central theme of the chapter “Quality.”
5.What impression do you form about the speaker’s character from this passage? Support your answer with reference to the extract.
